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ELLIOTT & ELLIOTT, P.A. 12 NGhE
ATTORNEYS ATLAW £
721 OLIVE STREET
COLUMBIA, SOUTH CAROLINA 29205
selliott@elliottlaw.us

ScOTT ELLIOTT TELEPHONE (803) 771-0555
FACSIMILE (803)771-8010

September 22, 2005

RECEIVED

. . . SEP 2 3 2005
F. David Butler, Hearing Examiner
SC Public Service Commission OFRCE OF SP&%@E gashg?gs‘”m‘ N[S
- : LIC SER
101 Executive Center Drive puBl oF SOUTHC AROLINA

Columbia, SC 29210

RE: AccessLine Communications
Commission Docket No. 2005-163-C

Dear Mr. Butler:

At the August 29, 2005, hearing in the above in which you sat as hearing officer, you
requested certain additional information. The following information addresses your request.

Intrastate Revenue
AccessLine generated no intrastate revenue in South Carolina.

Copy of Invoice

Attached is a sample customer invoice. The first invoice is a “parent” or summary invoice that is
supported by multiple underlying customer accounts. For example, the Leap invoice is the parent
invoice containing no customer phone numbers. I also attach an employee’s individual account
(Kendra Muhammad) containing the phone number and call detail which relates to the Leap account.

Revocation

Upon further research, AccessLine Communications actually had seven states in which its certificate
was administratively revoked. AccessLine recognized the need to commit additional resources to
compliance and engaged a vendor in 2004, Telecom Compliance Services (TCS), to meet the
company’s compliance requirements. AccessLine has cured all the revocations.

2006 Financial Forecast
Attached is the 2006 financial forecast.




David Butler, Esquire
September 22, 2005
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If you have questions or require additional information, please do not hesitate to contact me.
Sincerely yours,
ELLIOTT & ELLJOTT, P.A.
SE/jhp
Enclosures

c: Wendy Cartledge, Esquire



ACCESSLINE

IA i ' -
communications
Account Name:  Leap
Account Number: 10-1879-36580
Billing Period: 07/26/05 to 08/26/05
Leap
113 North Orr Apt D
Normal , IL 61761
SUMMARY OF CHARGES
Previous Balance ..............coovceivensceosvessonns...
PEYMONMS ..o e 0.00
U e —— 0.00
CUIMONY CRGIGES ..o 54569080

r-

; ACCESSLINE
“ communications
Account Name: Leap
Account Number: 10-1879-36580
AccessLine Communications
Department LA 22266 AMOUNT DUE BY 09/25/05 $245.00
Pasadena, CA 91185-2266 Amount charged to your card $245.09




ACCESSLINE o
ﬂ communications | Account: 10-1879-36580

TERMS AND CONDITIONS

Anyonh-lmmm-mﬂminmrmﬁmumknbnorqum.tobemhy.mwmmm.muw:wmlumecMﬁum.amdmbnmm
lwwwm.ma.mmwmmmmrﬂmiuﬁmmmcm.mmhﬂmammmhmuphihomdymrNumrminWmmm.(l)yourmﬁnmw
Semcennwrw&pmmuuh:ﬁno'lm'nmolmmﬂmmmhmﬂmmimwru}umdmmu tham with your credit aard number and billing
hforrnnuon.nr(lv)ywnimmmonmmmsndlmmmInm\mdu,pnymmldmcnw-hmwnydmmmsm:dm nvoice. If you have authorized payment by orea
card, no additional notice or conaant 3 L] mmmmumwuwtowmhmmmlmd(n1hur
mww(h)monmmmtumbywluwmumwuomadu-m.meumofmofpwdmm(wmnmm‘mmFuu')uhdlnumvomydnurﬂgnmo
callemmehﬂmmmmmlsmmrmntmmmmdﬂ&wmdnhddmﬁso)lwwmmmdhrmnpmNmmwmmmhwﬂmmm&w
Wwﬂwfﬂﬂdf-l\"m“Mim*ﬁmmommNyﬂuwllwmmynblicﬁon.wmmhdwwmdmmermmgnomppmmmldih
mymwmmmwmmo&;mmteywtmﬂmummnm-ndoondmomgwunhgm-mbu. - oo mT o es e

NO WARRANTIES. THE SERVICES ARE PROVIDED *AS 18" WE MAKE NO WARRANT! IE$ REGARDING THE SERVICE WHATSOEVER AND EXPRESSLY DISCLAIM ANY AND ALL IMPLIED
WARRANTIES, INCLUDING ANY WARRANTIES OF MERCHANTARILITY OF FHTNESE FOR A PARTICULAR PURPOSE.

LIMITATION OF LIABILITY. WE SHALL NOT BE LIABLE |F OUR NONFERFORMANGE OF A FAILURE OF THE SERVICE 1S GAUSED BY ACTS OR QOMBSIONS OF ANOTHER SERVIGE
PROVIDER, EQUIPMENT OR SOFTWARE FAILURE OR MODIFIGATION, TELECOMMUNICATIONS OR COMPUTER EQUIFMENT FAILURES, ACTS OF GOD OR OTHER CAUSES BEYOND
OUR REABONABLE CONTROL. WE ASSUME NO LIABILITY FOR BERVICE OUTAGES OR FOR FAILURE TQ STgHE, DELIVER OR TIMELY DELIVERY ANY INEORMATION, MESSAGES OR

EMERGENCIES, ACCESSELINE DOES NOT ALLOW CALLS TO EMERGENGY SERVICES. N THE EVENT OF AN EMERGENCY WHILE USING YOUR SERVICE, HANG Ui AND DIAL ‘911",




ACCESSLINE | Pages

Leap

CURRENT CHARGE DETAIL

One-Time Chargea
1 Activation charge.............couseeeoo oo oesecrsesare e e e e e s «ur-- 50.00000

Total One-Time Charges  $50.00000
Recurring Charges
2 Monthly plan charge................. e e st e nss Cevessaranieny rersarabieane R 159.90000

Total Recurring Charges  $159.90000
Usage Charges

Conferencing Surcharge........... e et sressensnsine e 0.00000
Other Surcharges ........ e v te e nnerrers B, 0.00000
US domestic local calling........ AR et s R b e e anaene threeevmrenane s s 0.00000
US domastic long distance...... e e .
International long diStaNCs............cvvvervreverinsennn s

Total Usage Charges  $0.00000

Taxes, Fees and Government Surcharges
Federal........ eeeaer vrerea et e e e ey asesaraasaseas ereenrerr e e e vrverraens ey e B §.30488
LOCAL ittt s ar st r et s ettt e ee e e et s bt st s e et ses e PR~y g0~ - < 1o

Total Taxes and Fees  $35.19080
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Leap
Account: 10-1879-38580

CURRENT CHARGE DETAIL BY ACCOUNT
ccoum for Kendra Muhammad, 10-1879-61022

% Ry : : §

03

Tota! Current
One-Time Charges

245.08080

Recurring Charges
2 Menthly plan charge,

159.90000

1 Activation Gharge...........uuu..o.coovvmen o, . 50.00000

Total Recurring Charges $158.80000

Total One-Time Charges  $50.00000

Usuge Charges o Taxns, Fees and Governmant Surcharges

Conferencing Surcharge...... O R 1 Federal................. s 6.30488
Other Sum!_'narges.. 0.00000 State.,,, " reesererrenn . 1.80242
Sg SOOMGB'IC loeal oalllng............‘............... o 0.00000 Local......... T T TT Ty T T r— LT T 27.28350

mesti¢ long distance... ...0.00000
Intemational long digtance...................... Cetbueeseees st et beeeemeeeeseeens 0.00000 Total Taxes and faes  $35.19080

Total Usage Charges  $0.00000

Call Detail for Kendra Muhammad, 10-1878-61022
All times In PST unless otherwise noted

NER ‘

ime

07/27/05 09

Conference Detail for Kendra Muhammad, 10-1879-61022

)

Call Type Legend

HT
bC
o]
c
T9
FS$
A
CF
PL
or

Host

Directory assistance
Originated Call
Conference Call
Touch-8

Fax Storage

ANI-Call

Conference

Pilot Number

Office Number Transfer

Guest

Bundied minutes
Connection Cal

Voies acreening

Instant callback

Fax Forwarding
Payphone

Calling Card

CLI-Pilot Number
Mobile Number Transfer

Listener

inbound Call

Call Transgfer

Fax

PSTN Page

Caller Connection Call
Acknowladged Forwarding
Voicemall Daposit

Direct Confarence Access
Home Number Tranafer

PC Payphone ongination

F  Forwarded Call

P Pliot Call

EM External Mazsage Center
FR Fax Reflaction

CS Subscriber Connection Call
RL Ralay

CM Command Mode

PB Confersnce Playback




308&_.5« Holdings, Inc and m:eu q! I_ TTTTTTTT _ ...... [ 96720057 Mﬁ n thousands §) h‘ _ :z;u
sammamﬁ!: - RN : j I
e _ infemal 38:8!.*5 N !..L.w&lil\-, 7 L i 12006
e .@s@.- ﬁom.o% TQs05F n%.% " Total Hegw :mm.awinom.o% _E.am Em_.-i
. : ! o W !
¢ otal Revenue | BT 530; %m,ﬁ B062, 21985 6755 i.msm.m Nw‘mwf m&mi% %ﬂ_
l%mmﬁmwi[% e . | ! L]
Fixed Network Expenses @ 1,085| 1 1032 1196° 1387 4527 1412: 034 :xi 1,035 4,148
Varible Network Expenses T o63| 1,012, G81  1.4671 A dsot 1431 05| 184 4R 13%.
Ore time Network Expense 1 71 Tl 104 . zftw.q 162 30! 30, . N 120
[Subtotal Network Exp | 20241 2065] 2281° + 883, Nma_ M%ﬂ 26711 3487° 11,559
Personnel Expense (Net) : o T T 4 - | o _
Salaries, Benefits & Taxes IM{H 1,860 18437 1857° .--..N.@mf 7,585 N.Ez 2075, 2,111 2124°  8350]
.Commissions & Bonuses m 85 87 110 1251407 49, 8Bl 167 476 mﬁ
Contractors & Consuliants T 15 851 4. 3 97 3 3 3. 3,12
Subtotal Personnel Exp L1960 1,985 Aﬁ.ui-w.ﬂmm_“ T8,089° 2192 .i..N.m&M!mw.m: 23049013’
iFacilities ‘186l " 160{ 119; 165, 610  165' 165 165. 165 680!
(Equip, Phone, Supplies & Maint. | 124] 147|205 ie0, e 4| 1201 07T . 48]
Travel &Enletainment 671 37 80:  60: 244 90, 9 90 ! 90 30
ﬁ%@@ﬁ@!. ~ 8] R A 75 75 300
Registration Costs & Taxes 160, 7] 051 105 468 105; 1051 105 105 420
E-commerce acquisition costs |~ 250 279 2781 300 1108 270 270 270:  270: 1,080]
Marketing & Public Relaions | 56 62] 11, 110 I . )
Credit Card and imoicing Fees | 140 M8} 1%  165] 608, 174l _ 163 {92 201 780
Sales Agent Commission 81 198| i 189 80| 252, 70l  288; 306 i1
Bad Debt Expense 120 120 120, 1207 480 1200 1207 120 ﬁ_..::@..ri 480
[Other Expenses TR 33 75 75, 750 807 306
Sublota Other Bxp -~ T 12097 935! 1485 15521 %, 705 Aaﬁl 15631 1500 1622 ...m.w.ﬁ
_ a 1
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